
Managed Security Service Providers (MSSPs) and large enterprises often need to give 
their customers or remote of!ces access to the logs of their security engines without 
actually granting them access to the Management Server. The customers may also 
require the ability to review the current con!guration of their engines and ensure that 
their change requests have been implemented. Often companies also need to provide 
daily, weekly, or monthly reports to certain stakeholders to keep them updated about the 
status of their network. 

The Stonesoft Web Portal provides customers, remote and local administrators, or 
management light-weight web-based access to view the logs, scheduled reports, 
current policies, and the policy change history of their environment. Administrators can 
accurately de!ne what information is shown for the Web Portal users. They can also 
publish announcements for Web Portal users about upcoming service breaks, as well as 
general instructions.

The Web Portal does not require any software installation for end users. Since the Web 
Portal is implemented in HTML, it can be used with any web-enabled device. Because of 
its excellent accessibility, the Web Portal is also a convenient tool for the administrators 
when Management Client access is not available.

The Web Portal can be easily customized for different languages. English, Spanish, 
and French language versions are provided by default. Additional language versions 
can be downloaded at http://stoneblog.stonesoft.com. If the preferred language is not 
available, administrators can easily add new languages to the Web Portal through the 
integrated Web Portal Localization elements in Management Client.
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Stonesoft™ Web Portal Server Speci!cations

WEB PORTAL SERVER

Speci!cations

Max Number of Concurrent 
Users 

250 per license

Number of Administrators Unlimited

Number of Web Portal users License limited

User Authentication Management server database, 
RADIUS 

Device Connections SSL encrypted 

FEATURES

Security Policies View engines’ latest con!guration in 
HTML format

Reports View PDF reports that are scheduled 
to be published in the Web Portal 

Log Browsing Browse and !lter the logs in HTML 
format 

Log Details View log event visualizations and 
other Log Details in a separate 
HTML page

PDF Export Print reports and logs to PDF 
documents

Announcements Administrators can specify 
announcements to be shown in the 
Web Portal 

Policy Comparison Compare the different engine 
con!guration versions to see if 
your change request has been 
implemented.

Localization Web Portal can be easily translated 
to any language

Customization Customize the look and feel of the 
Web Portal 

SUPPORT

Premium Support 24/7-call logging via web, email 
and phone, two hour response time, 
software updates 

Basic Support 8/5-call logging via web, email and 
phone, next business day response 
time, software updates

Product codes

ILIC-SG-WEB-PORTAL Stonesoft Web Portal Server 

LIC-SG-WEB-USER-250 Additional 250 Stonesoft Web Portal 
users

LIC-SG-WEB-USER-25 Additional 25 Stonesoft Web Portal 
Users 

The Web Portal provides an easy way to deliver scheduled reports 
for end-users. It also provides local administrators the ability to start 
troubleshooting network issues even when the Management Client is not 
available. Giving the local administrators or helpdesk personnel read-
only access to logs, current con!gurations, and the recent policy changes 
signi!cantly reduces the volume of support cases and improves the 
quality of their change requests.


